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Knowledge Management of Sub-District Municipalities for

Development of Administration: A case study in Samut Sakhon Province
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Abstract

The purposes of this research are two fold:
Firstly: To study the level of learning process in knowledge management, and

Secondly: To Study the level of learning process in knowledge management of the
local government organization that affects Development of Administration for the Subdistrict

Municipalities.

The population of this descriptive and explanatory study consisted of 81 officials in
Local government, of three Subdistrict Municipalities (33 officials in Bangyaphrak, 26 officials
in Donkaidee and 22 officials in Banphaeo). The data were analyzed by using percentage,

arithmetic mean, standard deviation, and regressions in enter type.

The main findings are summarized as follows: regarding for the first focus, the level
of learning process in knowledge management, the learning dimension was found to be at a
high level but the knowledge sharing and the knowledge access dimensions were at a

medium level.

Considering the second focus, for the factors affecting learning process in knowledge
management (learning, knowledge sharing and knowledge access) of the Subdistrict
Municipalities, there was a positive co-relation between the knowledge access dimension

and influence on the Development of Administration for the Subdistrict Municipalities.
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