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Abstract

The objectives of this research were 1) to investigate the use of information and communication technology in
instructional management of the teachers in the Thailand National Sports University Samut Sakhon Campus and 2) to study
problems from using information and communication technology in instructional management of teachers in the Thailand
National Sports University Samut Sakhon Campus. The sample consisted of 30 teachers and 4 administrators. Data were
collected by using questionnaires and interview forms and were analyzed using statistics, frequency, percentage, mean,
standard deviation and content analysis.

The results of the research revealed as follows:

In terms of programs or applications used in teaching and learning, most of the teachers used Line the most,
followed by Facebook, and YouTube and Zoom. The most used devices were notebook computers, followed by desktops
and smartphones. Programs or applications that are used to teach online the most were Line, followed by Zoom, and
Facebook Live.

Teachers used information and communication technology in teaching and learning at a high level (X = 3.92,
S.D. = 0.84). The most used activity was to communicate between teachers and learners (X = 4.43, S.D. = 1.03), and used to
search for information, search for knowledge, and news from learing sources (X = 4.43, S.D. = 0.67) at a high level, followed
by using a variety of learning media such as images, sounds, and animations at a high level (X = 4.13, S.D. = 0.77).

Teachers gained benefits from using information and communication technology in teaching and learning at a high
level (X = 4.03, S.D. = 0.77) by helping teachers to seek new knowledge at a high level (X= 4.33, S.D. = 0.69), followed by
support for teaching with a large number of leamers at a high level (X = 4.23 SD. = 0.58). The problems found included
internet signal speed, outdated computer at a high level (X =3.73,S.D. = 1.03, X = 3.73,S.D. = 1.01).

From interviews with administrators, teachers use Line, Facebook, Thinglink, Nearpod, Zoom, Youtube, Google
Classroom to teach. The devices used are computers, smartphones, and smart TVs. The use of information and
communication technology facilitates, enhances learning ability, promotes and enhances learning skills. Students can review
lessons at any time, saving time and money, and it develops knowledge and creativity as well as making the management of
teaching and learning in the situation of the Covid-19 epidemic to be possible. Problems of information and communication
technology in instructional management include insufficient budget, lack of information technology staff, insufficient tools
and equipment for the number of teachers and students, some students do not have equipment ready to study, cannot
afford to buy high speed internet. Suggestions include that there should be a training to educate teachers and personnel to
have knowledge and ability to use technology, development of teachers in creating innovative learning media, and creation

of academic cooperation networks.
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